1HpI9RABLANNQNASITHLTALUAY

I i st g’z\_ .............

elLA5. YIA3A AIN8N

%

Py
"5cugys ™

o (=Y | Ao ya 1 s !J'g
{]‘U'QJBﬂmﬂ'TWﬂ']'i‘U'iﬂ']‘iLLa3ﬂmﬂﬂﬂﬁUgﬂﬁQNﬁﬂ@ﬂ']'iﬂ's‘lU%J"ﬂ“U‘d"l

! = @ o v w
VasidATeInsgnsunssuntinlulund wmdaunusni

afwn vasIsing

i Y a g 1= - s = = Y] =
ASAUAIDESE Lﬂuehumwmmsﬁnmmmanqmsmﬁwgsyﬁu*amsqﬁnwmumm
#1U13VIUINT5IND
UNNINYIaY

af d o s

wnIngraesvagIlageainsal Tunszususiyuiug Jmiaunusi
W.f. 2564

vl 5 o B
ananteuline ... s K0 IBAT . ...

Hain ..................3.9..93.@....25&



1fiR973ABLANNYNIBATHL TR

WPLAS. WIATH FEVeY

iz
. .
a1asETIne L 3.9 HAA BT e

r"nu'ﬁ' .............. 3 ﬂﬁﬂtfﬁhfa ...... R

FACTORS SERVICE QUALITY AND PERCEIVED VALUE AFFECTING REUSE
OF HEAVY INDUSTRIAL MACHINERY TENANTS IN
PATHUM THANI PROVINCE

APICHA BAWORNJIRAPHAT

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF MASTER OF BUSINESS ADMINISTRATION
IN BUSINESS ADMINISTRATION
GRADUATE SCHOOL
VALAYA ALONGKORN RAJABHAT UNIVERSITY
UNDER THE ROYAL PATRONAGE PATHUM THANI
2021



s b7 v a
TususeensAuAINDEsy
U INg1a8
= s s g ot ¢ o at =]
wnAnendesvigalaseansal Tuwssususguiiug Sswiauyusiil

YoITDINTAUAINDATY

) a o de va ' @ g
PadnmunmnisuinsuazauAniufidmanenisnauanlde

v 1 é s o as s
‘ZJENl’dL"U'WLﬂ'iEN‘Gﬂ3@5&?1'1%?’]‘3‘5&1«‘!14ﬂ‘LuL‘HGl’N‘WJﬂUV]SJﬁ']ﬁ

Farindnw BAYT V153NS
swaUszdm 58853170115
Uy UM 3§INUUNA
RN UIM5§3Na

= v ¥ a
ﬂmzﬂisuﬂ"liﬂﬂ%ﬂﬁ"l N19AUAINDETY

Usesu

(EYremans1a138 AT aA3n AN

ANZNITUNITADUNITAUAIDESTY

e }/
........... L DT seEu
(919138 AT.AMINa ad)
NAY
......................................................... NISUNTS

(709AAN31758 AT.AUARVY AdINva)

AMUAU MR INEEY

fvavdremmivendusasigilaseainsal lunseususiguiud Jminunusii



' v
@

= a_ w ¢ Y = i va o ' w 2 g
8011 U1593ANG. (2564). Taduquamnisuinisuaznuasuiidinasenisnduuldsh
vaagidnaiasinsgaamnssuninluendmiauynusiil. UIMsganaumdudia a191391uimsgsna.
P =
81INUINY : WA.AT.YIATH ATVBY

UnAnee

aw &a aw ol = ¢ o <
M3RYLUTUMTITBUUURANTS Tingussasdiiie 1) Anwvianmdgmivesnuninnisuinis

'
@

wagauAriiujvesgliuasmsnduinlislundaminuyusil 2) Anvidatenuammnisuinmsuavane

u

dsrarensnavanlisivesfiduniesinsgnamnssuminluundniaunustil msidedaiun

a '

[} 1 L o 4 1 = v i - ]
lnel¥38msdudaedia IﬂFJnE}N'LF‘is‘Iﬂﬂim‘l‘ﬂajﬂi’m%WU’JUHLL‘UUE]‘U%GI‘U@G]‘S‘U@QF]E]LLFI‘W nNNFI9g19 fip

i @

s}jmLﬂ%aaniqmawnﬁwﬁnluwmﬁ'wi’mﬂnumﬁ 17U 385 AU warmITedenmunv Tnansiden
ngudmneliiBnsuuiemzmzsdedvesiamslsanu 1 au ¥anisthe 1 au gldusnisign
\30ainTeAAMNTIY 1 AU $1uaU 3 Au m?aaﬁaﬁlﬂ'ﬂun'ﬁnmmi@a‘;a fie uwuvasumuAmdatiy
wihiu 0.98 afiRlilumside un nfovay Auade Addsnuunnsgu uazaunsonnesidadey
Toelilusunsuadmduiiugu

HanTIvenuI 1) anmiymvesgunmmisuinisuasauanisuiveslduagmenduanl gty

[ ) = o v oo a & =
\wavanaUys1ll ivsravdgmluamsay laud aunwmisuints mdugusssuvesnisuins Ay

v

undelie msmeuauesgndr msliaruiulaudgndt nmsidilauazidngndn wasameiisuy

Y

v v v « v a ' de wve ' Y vy
ATUIAT AUAMNIH AueIuel 2) UadspmnmmsuinisuarauAisuindwanenisnduunldc

v

v < @ ) v w P v a ¢ a v
vowlAsesInsgramnssumiiniuwadiminuyusi TagldmsiinsginsonassngaiAndu Souas

Voo

90.00 (R? = 0.807) mam a5y wudn Uadunmnimmsuinis munsidlauay§ingnandiauduus
< = v | w v v

genign (B = 0.384) sevante Yadoduennideie (B = 0.346) Hadusumsaovaussgnin (B = 0.166)

Uadvsiunsldenudulauignd (B = 0.074) Gauduiusfunsnduslisrvesfidnaiesins

o s o ar o U 1 s o o BQA a U
gramnssuvtinluluadaiaunusiil daawimudifu egwiifodfyneadanssiu 0.05 uazana

d i
v ¢

fisughdsnasiemsnavinlddrvesfitnaiesinsgramnssuntinluwndiiaunusi Tneldmsinse

v

msannesnyuAnduievar 89.10 (R” = 0.799) wanisiiasiz wui Jededummeiisug dunme
ﬁ%"ui’ﬁnu@mmﬂﬁmmﬁ’uﬁ’uégaﬁam (B = 0.565) sosaunde YadusunmAveueisual (B = 0.367)
ﬁmmé’uﬁuﬁ‘ﬁum'iné'um'l,%"g'rumcﬁvd'lLﬁ%‘aﬁmqmmwﬂiiwﬁﬂuL'umei’ﬂUnuﬁwﬁ ag1ailiadniny
ynaadiafiseiu 0.05 audhiy

o w

23R NEAlAINNITITY Ao ansaihedeaaninnisuinisuavaue Juifidenasis

msnauanlden iniannanududihdugunmmsuinmsuavennsadielividvanduuazadnena
v L o a a 1 o/ 3/ :’ v 1l d s @/ o ar
Wudsumensuisiuresesinsdusnilugnmsndunlidwesidnaiosinsgnamnssuminlueadmia

Unusil lnegnedsdiu

. e o - ol » oY ¥RisanuAINQNARIFILTBLaD
AEARY : AUNIMNSUINTS AmAsYS msnduanlde

calle

( 5., 91030, FINBY.......)

prasEmLlInm .




Apicha Bawornjiraphat. (2021). Factors service quality and perceived value affecting reuse
of heavy industrial machinery tenants in Pathum Thani province. Master of Business Administration

(Business Administration). Advisors: Asst. Prof. Dr. Chakrit Srithong

ABSTRACT

The objectives of this research were to 1) study the problems of service quality and perceived
value of users and the reuse in Pathum Thani province, 2) study the factors of service quality and perceived
value that affect the reuse of heavy industrial machinery tenants in the field Pathum Thani province
quantitative research using the sampling method the Cochran formula was used by the cochran formula.
The sample was 385 heavy industrial machinery tenants in Pathumthani province and qualitative research.
By selecting the target group using a specific method, namely 1 factory owner, 1 department manager, 1
industrial machine rental user, 3 persons. The tool used for data collection was a questionnaire 0.98. The
statistics used in the research were hundreds. And the mean, standard deviation and complex regression
equations. Using basic statistics programs.

The research results were as follows: 1) Problems of service quality and perceived value
of users and reuse in Pathum Thani province that have overall problems are: service quality
concreteness of service trust customer response customer confidence understanding and knowing
customers and perceived value of price, emotional quality. 2) Service quality factors and perceived
value that affect the reuse of heavy industrial machinery tenants in Pathum Thani province. By
using multiple regression analysis, 90.00 percent (R? = 0.807) was found. In terms of understanding
and knowing customers, there was the highest relationship (B = 0.384), followed by reliability factor
(B = 0.346), customer response factor (B = 0.166), customer confidence factor (B = 0. 0749)
relationship with the reuse of heavy industrial machinery tenants in Pathum Thani province next
down in order there were statistically significant at the 0.05 level and the perceived value of impact
on the reuse of heavy industrial machinery tenants in Pathum Thani province. By using multiple
regression analysis, 89.10 percent (R* = 0.794). Found that the perceived value factor Value
perceived quality had the highest correlation (B = 0.565), followed by the emotional value factor
([3 = 0.367) correlated with the reuse of heavy industrial machinery tenants in Pathum Thani
province. Was statistically significant at the 0.05 level, respectively.

The body of knowledge gained from this research is able to comprehend the factors of
quality, service, and perceived value that contribute to the reuse. To promote the development
of leadership in service quality and can help the company to reduce costs and create the
competitive advantage of the organization, which will lead to the reuse of heavy industrial

machinery tenants in Pathum Thani province. Has been sustainable.

Keywords: Service Quality, Perceived Value, Reuse dmmsasummindaaGeytasuds
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